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No Dumb Questions
As our community’s classrooms once
again become alive with learning,
Guthrie Center Communications wishes
students, teachers, and administrators
a successful school year. Since questions are a key part of education, this
is a good opportunity to remind all of
us to ask questions without hesitation.
Whether you’re six or sixty, if you don’t
understand something, ask! We’d
be happy to answer your questions
about our communications services
or the devices used with them. Stop
by our office or call (641) 332-2000.

Win a $10 Bill Credit
What percentage of U.S. broadband
households own a connected entertainment device?
Answer: _____________________________
Name: ______________________________
Phone:______________________________
Email: _______________________________
Clip and return September 1, 2019 to
Guthrie Center Communications, 403
State Street, Guthrie Center, IA 50115
Congratulations to Jennifer Kesler, the
most recent winner.
One winner chosen at random per quarter. Contest
open to Guthrie Center Communications customers age 18 and over. Applicants can win once per
12-month period. Other restrictions may apply.

Ready to Turn Your Home
Into a Smart Home?
Guthrie Center Communications offers the FiberFast Smart Home
— the only home automation and smart control solution you’ll ever
need. It lets you manage your home remotely from any internetconnected device. So even when you’re miles away, you can keep
an eye on things from your smartphone, tablet or laptop. That’s
more than smart. That’s brilliant!
Our FiberFast Smart Home service allows
you to customize a solution that best
meets your needs. For example, you can:
• Control access to doors.
• See who’s at the door before answering it.
• Turn lights on and off.
• R
 ecord comings and goings on your
property, both inside and outside.
• View live video camera feeds
• M
 onitor the safety of family
members or pets.
• A
 djust the temperature in your home so
it’s comfortable when you arrive.
• M
 onitor your water heater and sump
pump for water-related issues.
• R
 eceive emails or text alerts when an
issue arises.

403 State Street
Guthrie Center, IA 50115
(641) 332-2000
Online: www.guthriecentercom.com
Office Hours: M–F 8:00 a.m. - 5:00 p.m.
but closed 12:00 p.m. – 1:00 p.m. for lunch

FiberFast Smart Home service starts at just $14.95/month plus the cost
of your selected hardware. To learn more and set up a free in-home estimate, call us today at (641) 332-2000.
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By putting this affordable technology to work, you can save money by being more energy
efficient. Monitor your home while you’re traveling and keep track of your vacation cottage when you’re at home. Even help your elderly loved ones live at home independently.

With eBilling, You
Can Pay It Your Way
We’re all looking for ways to make life
a little easier, and one way Guthrie
Center Communications does that
is by offering you free eBilling. With
eBilling, you save time and money:
• N
 o check writing or
postage is necessary.
• V
 iew your current or past bills
online anytime you want.
• P
 ay online in seconds with your
credit or debit card.
• E
 njoy security protections via your
account number and password.
• N
 o need to worry about lost or
stolen paper statements.
In addition to eBilling, we also offer
other convenient payment options
so you can “pay it your way.” Choose
Automatic Payment to have your
Guthrie Center Communications
bill amount automatically deducted
from your chosen bank account each
month — you don’t have to do a thing!
You can also make a credit or debit
card payment over the phone by
calling our office and providing your
card number.

To sign up for eBilling or get details
on any of our bill payment options,
visit www.guthriecentercom.com
or call (641) 332-2000.

Why Buffering Occurs and
How You Can Minimize It
When you’re excited about watching a movie or TV program via
streaming, the last thing you want to see is the annoying rotating
arrow or spinning circle that indicates buffering is taking place.
Before we share tips on how to minimize buffering, let’s start with
an explanation of why it happens.
Buffering refers to downloading
a certain amount of data before
starting to play the video. One
common form of buffering occurs
when your internet connection is
too slow to stream a video in real
time. Your device will buffer the
video data and start playback when
there is enough to prevent video
lag. If the streaming video reaches
the point where it has to wait until
more information is available, it
will pause, and you’ll again see the
loading screen. Once the video
stream catches up, it plays again.
This process can take just a few seconds or might last several minutes. If the video is long,
you might encounter several buffering sessions during your viewing time.
If you experience buffering often and are frustrated by it, you may want to upgrade your internet speed. A slow connection will delay the delivery of audio and video information, in which
case you will see the loading screen. A fast connection can stream movies and TV programs
virtually without interruption and easily accommodate high-definition or 4K video. For an
optimal streaming experience, we recommend an internet speed of 25 Mbps or higher.
An additional consideration is how fast your router can send the video and other information to the computers, media streamers, smart TVs, and internet-enabled Blu-ray disc
players connected to it. Routers designed to work with streaming video can stream more
data, reducing playback interruptions. When looking for wireless and power-line adapter
accessories, check the speed ratings; they indicate whether they’re optimized for streaming
high-definition video and audio.

If you have questions related to buffering or need help selecting a faster
internet plan, call Guthrie Center Communications at (641) 332-2000 or
stop by our office.
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Noah
Nelsen
Awarded a
$600 Guthrie
Center Communications
Scholarship

Granted, texting can be ideal for many types of situations. But
if you aren’t talking on the phone much anymore, you could be
missing out on powerful advantages including these:

Mikeely
Denger

1. Hearing a person’s voice brings so much more to a conversation.
Think about it. Would you rather read “Hahaha” or would you rather hear a friend’s
actual laughter?

Awarded
a $600
Panora Telco
Scholarship

2. You can eliminate the guessing game of trying to figure out tone.
We’ve all been there with “mystery” texts. Was the person joking or serious? What exactly
do all those emojis mean? Does the all-caps message convey anger? With a phone call, the
person’s message tends to come through loud and clear.
3. It’s easier to have a long phone conversation
than to participate in a long text exchange.
Let’s face it. Nobody wants to read super-long texts (or have to write equally long responses
to them). When a conversation is going to require lots of words, make a phone call instead.
It’s much easier on everyone.
4. A phone call communicates a higher level of importance.
Since phone calls are becoming less common, they’re also seen as a sign of an important
conversation — perhaps one that announces big news, expresses concern for someone’s life
challenges, enables joint decisions to be made, and so on. When you make a phone call, you
get and give undivided attention and can have a natural conversation in real time.
5. There’s a definitive end to a phone call.
When you talk on the phone, there’s a hello at the beginning and a goodbye at the end.
Text messages are often not that clear, and significant time can go by between texts. You
may wait around for a text response that never comes, or get awakened by that “ping” after
you’ve gone to bed.

Take a break from texts and make phone calls part of your everyday
life again! To learn more about Guthrie Center Communications phone
services, visit www.guthriecentercom.com.

Dylan
Douglass
Awarded
a $600
Panora Telco
Scholarship

Kennedy
Andersen

Will receive
a $1,000
scholarship
from Aureon
in partnership
with Panora
Telco to
attend Briar
Cliff University

We wish these students all
the best as they pursue their
academic goals.
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5 Reasons
Why Talking
Can Be
Better Than
Texting

Congratulations to
Our Scholarship
Recipients

Everybody Wins
When You Choose
Our Local Team
Guthrie Center Communications
knows you have options when it
comes to choosing communications
service providers. So we thank you for
your loyal support. It’s truly a win-win
decision for these reasons:
• O
 ur local economy wins. Guthrie
Center Communications employs
area residents and the dollars
you spend with us stay close to
home. In addition, we provide the
advanced communications services, such as high-speed internet,
required for businesses to grow.
• O
 ur local nonprofit organizations and community events win.
Guthrie Center Communications is
actively involved in the communities we serve through membership
in local chamber and civic clubs as
well as through volunteer work and
financial donations.
• O
 ur local students win. Guthrie
Center Communications offers a
college scholarship program to
high school seniors. We also send
a local student on an all-expense
paid trip to Washington D.C. for
the Foundation for Rural Service
Youth Tour.

Thanks again for choosing Guthrie
Center Communications. Everybody wins when we work together.

Devices are Filling Up
Our Days and Our Homes
If you have the feeling people are on their smartphones all day long,
you’re almost right. According to bankmycell.com, the average
user will tap, swipe, or click their smartphone 2,617 times a day,
and the average combined time spent on smartphones and tablets
is 4 hours 33 minutes a day.1
Internet-connected devices have clearly become integral parts of our lives, and smartphones
and tablets are only part of the picture. Pew Research Center reports that nearly three
quarters of U.S. adults now own desktop or laptop computers.2
The popularity of smart homes and the Internet of Things (IoT) is also increasing
the number of devices in use. Check out these statistics from NCTA – The Internet &
Television Association:3
• 71 percent of U.S. broadband households own a connected entertainment device.
• Streaming video made up 76 percent of all consumer internet traffic in 2017.
• C
 urrently in the U.S. there are approximately eight networked devices per person, a
number expected to climb to 13.6 per person by 2022.
• I n the U.S. smart speaker market alone, adoption grew from 66.7 million devices in
December 2017 to a staggering 118.5 million just one year later.
What do all these numbers mean to you? Well, they provide a number of things to consider when choosing the speed of your home’s internet connection. For example, think
about how many internet-connected devices are now in your home. Has the total number
gone up recently? Then maybe your internet speed needs to go up as well.

Guthrie Center Communications can help you assess your household’s
internet usage and determine the best internet plan to meet your
needs. Talk to one of our local Customer Service Representatives at
(641) 332-2000.
https://www.bankmycell.com/blog/smartphone-addiction/#chapter2
https://www.pewinternet.org/fact-sheet/mobile/
3
https://www.ncta.com/whats-new/iot-has-quietly-and-quickly-changed-our-lives
1
2
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You’ll also want to keep in mind that streaming video requires more bandwidth, so if
your family is frequently frustrated by buffering, it may also indicate the need for an
internet upgrade.

